
Leigh builds strong relationships with her clients and is 
dedicated to providing exemplary customer service. She 
is committed to delivering exceptional maintenance and 
management in a cost-effective manner, while at all times 
focusing on the client’s goals and objectives.

Ms. Ivy joined Carter in July of 1996 as assistant general manager of the world headquarters  

of The Coca-Cola Company, where she managed the aesthetics operations of the 2 

million-square-foot facility. In addition to administering contracted services in excess of 

$4 million annually, she supervised the work-order center and purchasing department. 

She coordinated Carter’s involvement in corporate relocations, project management, and 

numerous special events held at The Coca-Cola Company.

In 1999 she was promoted to general manager of the AT&T properties located in Tucker, 

Georgia, where she oversaw daily operations of three buildings. In October 1999, AT&T 

purchased a fourth building in the area, bringing the total square footage under Ms. Ivy’s 

direction to 501,125. She participated in an aggressive budget reduction program across 

the entire 4.9 million-square-foot AT&T portfolio, contributing significantly to the overall 

results. 

In 2001, she relocated to Florida as general manager of the 321,000 square foot  

corporate headquarters building of Tampa Electric Company (TECO), when Carter was 

awarded the contract after a competitive bid process. Ms. Ivy and her team completed  

a seamless transition from TECO in-house management and implemented all of Carter’s  

customer service programs within the first week of the assignment. Additionally, her  

team established a customized preventive maintenance program and completed a  

comprehensive program of deferred maintenance within six months of taking over  

management of the building. A customer satisfaction survey conducted one year after 

start-up showed that customer satisfaction scores rose in every category, with an overall 

increase of 11%.

Relevant Experience
Compass Management and Leasing, Atlanta, GA

Managed two Class A office buildings totaling 650,000 square feet and the common 

area acreage from 1994-1996.

Taylor & Mathis, Inc., Atlanta, GA

Performed property management services for various buildings in the Perimeter Center 

portfolio, as well as One Buckhead Plaza. Also, coordinated tenant construction and 

major renovations from 1979-1994.
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Education
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Professional Affiliations
International Facility 
Management Association 
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